


Training:

Certification Exam:

Target Audience:

• Business owners
• Managers
• Business Leaders
• Executives

Prerequisites:

There are no formal prerequisites for this
certification.

• Course Type: Professional
• Code: BAPC™
• Expiration: 3 years

• Format: Multiple choice
• Questions: 40
• Language: English
• Pass Score: 80%
• Duration: 60 minutes
• Open book: No
• Delivery: This examination is available online
• Supervised: This exam will be proctored

Learning Objectives:

• Understand the rapid changes in the market
and be able to respond to those changes

• Be able to respond and adapt to any area of
your business

• Understand that the customer is the center
of the 12 interacting domains across four
dimensions

• Understand the importance of developing
those domains for business success in an
unpredictable market
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Introduction:

Organizations have to keep up with the rapid changes in the market and maintain relevance to their 
customers since they have access to more information and their expectations are higher than ever 
before. Also, employees require more empowerment and involvement in their organizations. Only 
agile organizations that adapt to these changes and requirements from customers and their employees 
will thrive in this unpredictable market.


